Never Sacrifice Convenience for Accuracy

Our virtual move estimate and chat tool seamlessly guides
employees through an in-home survey, providing more
convenience, transparency and protection. The survey captures
the same detail as an in-person survey would, including the
condition of belongings at origin, residence accessibility and
accurate packing counts; all while still maintaining the personal
touch with employees.

We Understand the Importance of Security

We take our clients private data very seriously. Each video is
encrypted before storing it on AmazonWeb Services (AWS)
cloud server storage in the US. Additionally, videos and
personally identifiable information (Pll) data are stored
separately from one another.
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VIRTUAL MOVE ESTIMATE

CONVENIENT VIDEO
SURVEY OPTION FOR
BUSY EMPLOYEES

The most precious resource we all
have is time. Planning a move between
work and family commitments can add
to the stress of what may be a time-
consuming process. It is our goal to
be the easiest company to do business
with, that is why Suddath® provides the
best tools to avoid adding any undue
stress during a move. Enter the virtual
move estimate. No matter where in

the world your employees are located,
Suddath provides simple, convenient
and efficient video surveys

to meet busy schedules.
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« Convenient scheduling in any time zone
« Less time required to conduct surveys
« Increased estimating accuracy

« Estimates returned within 24-48
hours after survey

= Recording of household goods'
original condition

« Assists with claims resolution

= Access to perform virtual quality checks



